
WHOM TO CONTACT  
 
At Regional Centre 
 
1. For Admission, Registration and Related Matters (Identity Card, Fee Receipt and, Change of Region/ Study 

centre/Medium/Course/Correction of Name), Online Help Desk for Admission, Bonafide/Migration Certificate, 
Reimbursement of Fee related queries, Counseling session schedule, Availability of academic counselors for 
courses (Dr. Y. Venkateswarlu, Assistant Regional Director (Sr. Scale), Mobile: 9182672683 and Mr. Rajesh Wasnik, JAT - 
Mobile: 9021311110) 

2. For Counseling session schedule, Availability of academic counselors for courses (Dr. Y. Venkateswarlu, Assistant 
Regional Director (Sr. Scale) Mobile: 9182672683 and Mr. Deshpande, Assistant, Mobile: 8605870438) 



3. For Assignment, Project, Dissertation Evaluation and Viva-Voce, Examination related matters, Convocation and 
Online Help Desk for Examination. (Dr. K. Sasicoumar Brumot, Assistant Regional Director (Sr. Scale), Mobile: 
9444900077 and Mr. Sanjay Patankar, Executive Assistant, Mobile: 9130831141) 

 
4. For Materials, Placement cell, Alumni activities, Swachh Bharat, and Unnat Bharat Abhiyan Activities  

(Dr. K. Sasicoumar Brumot, Assistant Regional Director (Sr. Scale), Mobile: 9444900077 and Mr. C.H. Rajgure, Executive 
Assistant, Mobile: 9730012487) 

 
5. For Administration and Finance related queries (Mr. Dilip Sonkusale, Private Secretary,  Mobile - 9922190879, Mr. 

Jagadish B. Tikle, JAT Mobile: 9175934608) 
 

 
 
AT UNIVERSITY HEAD QUARTERS 
 
1. For Pre-admission information regarding various Programmes of IGNOU: visit IGNOU website www.ignou.ac.in 

 

2. Non-receipt of Study Materials and Assignments:  The  Registrar,  Material  Production  and  Distribution  Division,  
Email: registrarmpdd@ignou.ac.in Ph. 011-29534521 

 
3. Queries related to Assignment marks updation: Ph. 011-29571325, 011-29571319, 011-29571313 Email. 

assignment@ignou.ac.in 
 

4. Declaration of results of Masters and Bachelor degree level programme/issue of grade card and Provisional Certificate of 

Masters and Bachelors Degree level programme/Practical marks of all programme: Ph. 011-29572212, 011-29536103, Email: 

mdresult@ignou.ac.in, bdresult@ignou.ac.in, practicalsed@ignou.ac.in 
 
5. Declaration of results of Masters, Bachelor and Diploma Programme/Issue of grade card and Provisional certificate of 

Masters, Bachelor and Diploma level programme: Ph. 011-29572211, 011-29536743. Email: bdresult@ignou.ac.in, 

dpresult@ignou.ac.in, cpresult@ignou.ac.in (for Certificate programme) 

 

6. Students general enquiries and grievances/Issue of duplicate mark sheet: Ph.  011-29572218, 011-29571313  
Email: sedgrievance@ignou.ac.in 

 

7. Verification of genuineness of Provisional Certificate and Grade card/Issue of Transcript: Ph. 011-29572210  
Email: gcverification@ignou.ac.in 

 

8. Status of Project reports of all Programmes/Dissertation and Viva-Voce marks: Ph. 011-29571324, 011-29571321,  
011-29532294 Email: projects@ignou.ac.in 

 

9. Issue of Degree/Diploma Certificate/Dispatch of returned Degree/Verification of Degree/Convocation: Ph: 011-

29572213, 011-29535438, 011-29572224 Email: convocation@ignou.ac.in 

 

10. Revaluation of Term end examination, Early declaration of result, Obtaining photocopy of Answer scripts: 

Contact Dy. Registrar, Regional Evaluation Centre, Cochin – only written request entertained. 
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